
Contact Us

The Help Desk provides answers to questions about EPA's Facility Level Information on Greenhouse Gases Tool (FLIGHT) and, more broadly, about the 
Greenhouse Gas Reporting Program (GHGRP). Before contacting the Help Desk, be sure to search our list of .Frequently Asked Questions

You may contact the Help Desk by email, web, or telephone:

Web  Click here to submit a question via web form

Telephone 1-877-444-1188 (toll free) 
1-703-676-4400 (outside U.S.)

The Help Desk is open from 9 a.m. to 5 p.m. Eastern Time, Monday through Friday except holidays.

Please do not submit sensitive or business confidential information to the helpline. Anything you send to this address  available to may be made
the public.

https://ccdsupport.com/confluence/display/faq/FAQs
https://ccdsupport.com/confluence/display/ghgp/Submit+a+question+about+the+GHG+Publication+Tool
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